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Understanding the information needs of lymphoma and CLL patients: A comparison of Asia-
Pacific and Europe.

Cherie D. Bates, AmandaWatson, LornaWarwick; Lymphoma Coalition Organization, Mississauga, ON,
Canada; Lymphoma Coalition, Mississauga, ON, Canada

Background: Effective communication between healthcare providers and patients has improved patient
outcomes and satisfaction. This study aims to evaluate the impact of healthcare provider-patient
communication on patient satisfaction and outcomes in patients diagnosed with lymphoma and
chronic lymphocytic leukaemia (CLL). The study utilises data from the Lymphoma Coalition (LC)
2020 Global Patient Survey (GPS) to compare the information experiences of patients in the Asia-
Pacific (APAC) and European regions diagnosed with lymphoma and CLL. Methods: We analysed a
subset of patients from APAC region (n = 3021) and the European region (n = 4343) and examined the
demographic characteristics of both groups. Statistical analyses, including chi-square tests and logistic
regression, were performed using IBM SPSS v27 software to assess patients’ information experiences.
Results: The findings of this study reveal that patients in APAC experienced a lower likelihood of
receiving sufficient information at the time of diagnosis and expressed challenges in comprehending
treatment options and managing treatment-related side effects. Notably, compared to patients in
Europe, patients in APAC reported a greater need for information related to self-care (42% vs 14%) and
treatment options (68% vs 50%). Conclusions: This study highlights APAC patients with lymphoma &
CLL require more information, reflective of their health literacy levels, from their healthcare profes-
sionals. It is recommended that healthcare providers provide tailored information to improve patient
outcomes and satisfaction. Research Sponsor: Pfizer inc, AbbVie Corporation, Takeda Oncology.

Information experiences of patients with lymphoma (APAC vs EU).

INFORMATION EXPERIENCES APAC (%) EU (%) OR*,**(95% CI) p value

Information Given at Diagnosis
Given too much information
Given the right amount of information
Not given enough information

8
40
48

3
67
28

1.36(0.55-1.80) p = 0.02
0.40 (0.36-0.44) p , 0.001

Ref

Types of information given at diagnosis and patients’ understanding
Medical Treatment Options
Yes, and I completely understood
Yes, and I understood a little,
Yes, but I did not understand
No, I was not given this information

31
33
9
19

48
23
3
22

0.86 (0.69-1.08) p = 0.20
1.75 (1.38-2.22) p , 0.001
3.00 (1.99-4.53) p , 0.001

Ref

Information on Processes and Stages of Medical Care
Yes, and I completely understood
Yes, and I understood a little,
Yes, but I did not understand
No, I was not given this information

39
38
7
11

51
28
4
14

1.04 (0.80-1.35) (p = 0.80)
1.67 (1.27-2.19) (p , 0.001)
2.02 (1.30-3.15) (p , 0.001)

Ref

Information on How to Manage Side Effects of Treatment
Yes, and I completely understood
Yes, and I understood a little,
Yes, but I did not understand
No, I was not given this information

37
36
5
16

42
26
2
25

1.53 (1.20-1.96) (p , 0.001)
2.31 (1.78-3.00) (p , 0.001)
3.56 (1.96-6.49) (p , 0.001)

Ref

*Reference category is EU ** Adjusted for age, educational status, subtype, and area of residence.

© 2023 by American Society of Clinical Oncology. Visit meetings.asco.org and search by abstract for disclosure information.

HEALTH SERVICES RESEARCH AND QUALITY IMPROVEMENT

http://meetings.asco.org

